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24 de agosto de 2010

Vicepresidente de Gerencia,
Finanzas y Serviclos Sistémicos,

Rectores y
Directores de Asistencia Econémica
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Manuel J. Fornés
Presidente
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COMUNICACION DEL DEPARTAMENTO DE EDUCACION FEDERAL
Les incluyo comunicacion del Sr. William J. Taggart, Chief Operating
Officer, del Departamento de Educacién Federal, para su informacién
y accidn correspondiente.
Saludos cordiales.

or

Anejo

fé
. Oftcing del Presidente

Anartadn IEAZRE » Caw Tuan Pusrta Bira AAAIEITEE o Tof [707 7051070 & Fow (7071 781 2252




Ago. 24, 2010 4. 47PN UIPR Oficina del Presidente N26847 P21

o
W

CRIEF OPERATING QFFICER

August 20, 2010

Dear President:

As you may be aware, several institutions that participate in the federal student financiel aid
programs were the subject of a recent undercover investigation by the U.S. Government
Accountability Office (GAQ), The GAQ’s report revealed that misleading and ¢rroneous
informalion was being provided to potentieal students at all of the schools investigated. Worse, in
several instances, recruiters and financial aid officers encouraged potential students to
misrepresent or not report required information on their Froe Application for Federal Student Aid

(FAESA).

Needless 1o say, the actions reported by the GAO are unacceptable. The Department takes
seriously its commitment to the integrity of the student financiel aid programs and will
vigorously enforce all statutory and regulatory requirements. Institutions will be held
accountable for the actions of their officcrs, employces, egents, aud contractors who ongage in
practices that are in violation of the provisions of the law or regulations, Misrepresentation of
information related to an institution’s academic programs, the costs and cutcomes of those
programs, and the administration of the student aid programs could lead to institutional

sanclions.

The overwhelming majority of postsecondary institutions adhere to the provisions of the law. T'o
ensure that your institution is compliant I would ask (hat you share and discuss the contents of
this letter with appropriate staff at your institution, including admissions representatives and
financial aid staff. Your leadership is required to avoid inappropriate conduct by your stafT that

could lead to personal and institutional penalties.

Sincerely,
VST
William J. Taggart

cc: Financial Aid Director

230 First St. N.E., Washington, DC 20202
wvrw liederalStadenl Aid.cd.gov
1-800-4-FED-ALD
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